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this spirit, USGBC will continue to seek common ground and partner with allied, influential organizations 

and leaders in the field to confront mutual challenges. 

¶ EXHIBIT TRANSPARENCY: USGBC will continue to operate in an organizational culture that places honesty, 

excellence, openness and transparency above all else. 

Strategic Imperatives 

Taken together, these four complementary and inclusive strategic imperatives create a flexible but focused 

framework for a strategic plan for market expansion and the continuing transformation of the relationship 

between people and the natural systems that surround them. 

1. Expand the green building marketplace; 

2. Expand sustainable, healthy and resilient communities, cities, and cultures; 

3. Calibrate and communicate the full benefit of green building, communities, cities, and cultures; and; 

4. Ensure viability through organizational and community excellence. 



Structure of USGBC 
USGBC relies on our expert staff, Board of Directors, and Advisory Council to help coordinate our activities and 
global programs. These groups are further supported by a network of volunteers at many levels.  

 

USGBC staff are structured into several teams who cross-collaborate to achieve a shared mission. 

 

 

 

 

USGBC has staff located remotely throughout the United States and globe. This map shows USGBC's regions that are supported 

by local staff and volunteer teams. 
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VOLUNTEERISM AT USGBC 

Volunteers are valued as an essential part of accomplishing USGBC’s mission. Volunteers provide education and 

information that empowers the people working in communities, districts, cities, regions, countries, and green 

buildings, and their supporting infrastructure, to make informed decisions to be sustainable and resilient. Through 

their unique skills and talents, volunteers augment the work of staff and enhance USGBC’s local, regional, and 

global impact. 

What to Expect from USGBC 

USGBC recruits volunteers online and by word-of-mouth. Volunteers are recruited based on needs identified 

through annual work planning. USGBC welcomes new ideas for volunteer activities, and anyone can make a 

recommendation by emailing community@usgbc.org. 

USGBC values its volunteers and will endeavor to provide each with: 

¶ A written role description and/or group charge to understand the role and the tasks each person is 

authorized to perform as a volunteer. 

¶ A full orientation and any training necessary for the volunteer role. 

¶ A safe and healthy environment in which to perform the role. 

¶ A staff supervisor who provides the opportunity to ask questions and get feedback, and access to a staff 

committee or working group co-chair. 

¶ Reimbursement is a last resort for expenses at USGBC. Volunteers who are authorized by staff to make a 

purchase or expense while volunteering may be eligible for reimbursement. 

What USGBC Expects from Volunteers 

Volunteers serve as representatives of USGBC when giving time and USGBC expects volunteers to: 

¶ Support USGBC’s goals and objectives as set by the USGBC Board of Directors and staff leadership. 

¶ Participate in all relevant orientation and training programs. 

¶ 

https://new.usgbc.org/jobs
mailto:community@usgbc.org
https://new.usgbc.org/jobs
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VOLUNTEER ESSENTIALS 

https://usgbc-my.sharepoint.com/personal/hgoetsch_usgbc_org/_layouts/15/guestaccess.aspx?docid=0d4b96078aeba44cfa6f6cc0b9065ea4a&authkey=AVGHhpaV6K2sIYj6LTkDbho


https://usgbc-my.sharepoint.com/personal/hgoetsch_usgbc_org/_layouts/15/guestaccess.aspx?docid=081b6a136ec6244aca5e40793cafae7b9&authkey=AX1QS0hK8VghmFOjSvGiIes
https://usgbc-my.sharepoint.com/personal/hgoetsch_usgbc_org/_layouts/15/guestaccess.aspx?docid=07fc8dc1aeeb449e98319f4d8d6178b30&authkey=Ae-HhNYgr5vuR91V-ch27GQ
https://usgbc-my.sharepoint.com/personal/hgoetsch_usgbc_org/_layouts/15/guestaccess.aspx?docid=039ed1cc14335410396e3d1553c1ea480&authkey=AeXxRyuhV7G4P22TkudGsxw
https://usgbc-my.sharepoint.com/personal/hgoetsch_usgbc_org/_layouts/15/guestaccess.aspx?docid=02226e1a5e0694a0694cb6a71de34ec5c&authkey=Ae96YSIWOdPdGvg3-Yi9OUc
https://usgbc-my.sharepoint.com/personal/hgoetsch_usgbc_org/_layouts/15/guestaccess.aspx?docid=0f96e9469866c4352afa20eebf902163b&authkey=AbwUHSRpIN9NCLETFKjxEGg
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Workplace Violence Policy 

USGBC expressly prohibits any acts or threats of violence by any employee, customer, visitor, volunteer, or former 

employee against any other employee, customer, visitor or volunteer in or about our facilities or elsewhere at any 

time or while they are engaged in business with or on behalf of USGBC. 



Dress Code

http://www.usgbc.org/resources/cmp-guide
http://www.usgbc.org/
http://www.gbci.org/
http://www.centerforgreenschools.org/
http://www.mygreenapple.org/
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WGBC World Green Building Council 

SME Subject matter expert 

TCS Technical customer service 

Arc Short name for “Arc Skoru,” the online platform designed to help collect, manage, and 

benchmark data to improve sustainability performance.  (www.arcskoru.com) 

USGBC Community or 

Communities 

Statewide or metropolitan area markets where USGBC staff support volunteer leaders 

in across the country in achieving USGBC’s mission and vision on a local level. 

 

Rating System and Credential 

LEED or LEED v4 Leadership in Energy and Environmental Design version 4 

A third-party 

http://www.arcskoru.com/
http://www.usgbc.org/leed
http://www.sustainablesites.org/
http://www.wellcertified.com/
http://www.gresb.com/
https://peer.gbci.org/
http://www.edge.gbci.org/
https://true.gbci.org/
http://www.parksmart.gbci.org/
http://www.usgbc.org/credentials
http://www.usgbc.org/resources/cmp-guide


O+M Operations and Maintenance 

Contact Information 

mailto:info@usgbc.org
https://usgbc.wufoo.com/forms/request-to-tour-usgbcs-leed-platinum-headquarters
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Holidays and Office Hours 

USGBC’s standard office hours are Monday through Friday from 9 am to 5:30 pm Eastern time. USGBC offices are 

closed in recognition of the following U.S. holidays, allowing staff important time with family and friends. 

New Year’s Day 

Martin Luther King, Jr. Day 

Presidents Day 

Memorial Day 

Independence Day 

Labor Day 

Thanksgiving Day 

http://www.usgbc.org/help
http://www.usgbc.org/contactus
http://www.usgbc.org/
http://www.gbci.org/
http://www.usgbc.org/leed
http://www.usgbc.org/credentials
http://www.usgbc.org/about#advocacy
http://www.usgbc.org/advocacy/state-market-brief
http://www.usgbc.org/advocacy/country-market-brief
http://public-policies.usgbc.org/
http://www.usgbc.org/resources/grid/advocacy-policy
http://www.usgbc.org/join
https://plus.usgbc.org/
http://www.arcskoru.com/
http://www.centerforgreenschools.org/
http://www.greenbuildexpo.com/en/home.html
http://www.greenapple.org/
http://www.greenhomeguide.com/
http://www.gresb.com/
http://www.parksmart.gbci.org/
https://peer.gbci.org/
http://www.sustainablesites.org/
https://true.gbci.org/


USGBC Events www.usgbc.org/events 

USGBC Volunteer Opportunities www.usgbc.org/jobs/volunteer-opportunities 

http://www.usgbc.org/events
http://www.usgbc.org/jobs/volunteer-opportunities
http://www.usgbc.org/organizations/region
https://www.facebook.com/USGBC
https://www.facebook.com/greenhomeguide.usgbc/
https://www.facebook.com/Centerforgreenschools
https://www.facebook.com/greenschoolsconference
https://www.facebook.com/SustainableSitesInitiative
https://www.facebook.com/ParksmartGBCI
https://www.facebook.com/arcskoruinc
https://twitter.com/usgbc
https://twitter.com/greenhomeguide
https://twitter.com/mygreenschools
https://twitter.com/greenschoolscon
http://twitter.com/peercertified/
https://twitter.com/SITEScertified
https://twitter.com/Parksmart
https://twitter.com/arcskoru
https://twitter.com/GRESB
https://www.instagram.com/usgbc/
https://www.linkedin.com/company/u-s--green-building-council
https://www.linkedin.com/groups/148021
https://www.linkedin.com/groups/1948702/profile
https://www.linkedin.com/groups/1775420/profile
https://www.linkedin.com/groups/8278134/profile
https://www.linkedin.com/groups/2006607
https://www.linkedin.com/groups/67015/profile
https://www.linkedin.com/groups/8531576
https://www.linkedin.com/groups/12015644
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Pinterest 

¶ Pinterest: 

https://www.pinterest.com/usgbc/
https://www.youtube.com/user/USGBCGreenbuild
https://www.youtube.com/playlist?list=PL9WycnSNJ7sT9EjXtwppZKLxFCNMYnj5p
https://www.youtube.com/channel/UCvhOzjxUIZfl9zpdvhvHrZw
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